Equine Practice Loyalty Scheme

Terms and Conditions

1.1 The loyalty card is only valid for the client and individual horse hamed on the reverse of the
card.

1.2 The loyalty card is non-transferrable between clients and horses.

1.3 The loyalty card stamps must be accrued within the dates shown on the reverse of the card.

1.4 The loyalty card must be presented complete to any member of staff of the Leahurst Equine
Practice by the expiry date shown to qualify for a loyalty reward.

1.5 Only members of Leahurst Equine Practice staff may enter the issue and expiry date on the
reverse of this card.

2.1 An annual vaccination is recognised as either an Equine Influenza or combined Equine
Influenza/Tetanus vaccine within 365 of any previous annual vaccination.

2.2 Annual dental treatment is recognised as a dental examination and treatment by any
Veterinary Surgeon of the Leahurst Equine Practice, or a visit made to our dental clinic run by Ivan

Stockdale.

2.3 A worm egg count is recognised as any two faecal worm egg counts carried out by the
University of Liverpool’s Diagnosteq department.

2.4 A worming product is recognised as any worming product supplied by the Equine Practice for
the intended use in the horse shown on the reverse of this card.

3.1 The loyalty reward is one free standard visit within 12 months of the expiry date shown on the
reverse of the card.

3.2 The free standard visit excludes any visit made out of normal working hours.

3.3 The free standard visit is non-transferrable between clients and no alternative reward is
available.

4.1 The Equine Practice reserve the right to remove or alter the loyalty scheme or reward offered
without notice.



