Work Experience FAQ’s

· How old must I be to carry out work experience at Leahurst?
· [bookmark: _GoBack]If you would like to be considered for a work experience placement, you must be 17or over for the Small Animal Hospital and Equine Hospital.  For Ness Heath or Wood Park Farm, you must be at least 16 years old.
· How do I apply for Work Experience?
· If you would like to be considered for a work experience placement then please contact  vetworkx@liverpool.ac.uk  or write to; Work Experience, Institute of Veterinary Science, University of Liverpool, Leahurst Campus, Chester High Road, Neston, Wirral, CH64 7TE
· I am from a local School – will I automatically get a work experience placement?
· We only have limited spaces, and cannot guarantee placements
· How will I know if I have been accepted for work experience?
· You will receive confirmation via e-mail
· Will I get interviewed?
· No. Although you will be expected to complete an application form, detailing the reasons to undertake work experience.
· What will my working day look like?
· Depending on your placement, the working day can be between 8am -6pm
· Will I get a lunch break?
· Yes, you will be advised in your Introduction pack, once your place has been accepted and again on your first day
· Will my travel and food be paid for?
· All placements are unpaid
· Can I change the location of my placement if I do not like it?
· If you have problems with your placement you must speak to the Work experience office. Only under unusual circumstances will you be able to move to a different department. Please be sure to complete your application form fully and give as much information as possible, as this enables us to find you an appropriate department
· What should I wear?
· Dress in a neat and tidy manner, including tying back long hair. Training shoes and jeans are not acceptable, comfortable dark closed-toe non-slip shoes must be worn. Keep fingernails short and clean, no false nails or nail varnish Do not wear excessive jewellery or hooped ear rings Ensure to wear your name badge, which is included in this pack at all times in the so you are easily identifiable to staff and students. You will be provided with a clinical top at the start of your week. 
· Can I use my mobile phone at work?
· No personal mobile phones are allowed in the Clinical areas, if you bring your mobile phone you must leave it in your locker and can only be used on breaks. 
· Can I take pictures of the animals?
· Our patients belong to owners, and any information about the patient written or verbal must be kept confidential. Do not take pictures of these animals however cute, or post confidential information on social websites. 
· Where can I buy lunch?
· There is a small Starbucks café on site, which offers a selection of food and drinks
· Can I park my care on site?
· Yes you can park your car in the Car Park on the right hand side as you enter the Campus. The speed limit on campus is 10mph
· Who do I contact if I am unable to attend my work experience?
· You will be advised in your Introduction pack, once your place has been accepted. And also e-mail vetworkx@liverpool.ac.uk 
· Will I get a reference or certificate for my work experience attendance?
· Yes you will receive a certificate on completing the week’s work experience

